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BUYER REGISTRATION PROCESS

For register as BUyER please visit : https://www.mstcecommerce.com

Buyer Registration steps are as follows

l. Select E-Auction from the main menu
2. choose - > General Auction
3. CLICK ON NEW REGISTRATION in the new page
4. CLICK REGISTER AS BUYER
5. Select General Scrap Auction and click proceed

6. Enter your EMAIL and MOBILE NO (it cannot be modified later so please enter correct details),
Captcha and Click Generate OTp

7. Enter The orP Received on Email And Mobile And click Submit
8. In the next page, enter your company details namely Company name, address, preferred User ID and

Password and click submit.
9. During the course of entering the details, PAN and GST details will be verified
10. On completion of registration, the bidder can login from the home page by entering the USER ID and

password provided during registration
l1' select e-payment and complete the registration fee payment (one time payment) of Rs.10,000/- plus GST

i.e I 1,800/- through Net banking/ NEFTIRTGS.
a. Click on "PAY PRE BID EMD" link given inside your MSTC ecommerce Scrap e-Auction Login Home page.

b. Enter required PRE-BID amount as mentioned in auction catalot e-Auction/ Lot(s) in the ,,prebid EMD Fee,, field.
C. Click on "Proceed to payment', after selecting RTGS/NEFT mode.

d. Fill the bank details of your Company Bank account and click on "Generate Challan,, button.
e' Print the "RTGS FUNDS TRANSFER APPIICATION FoRM" having MSTC Bank account and amount details and transfer the

Pre-Bid amount to MSTC vide RTGS/NEFT through your bank.

':' (Pre-Bid EMD must be paid vide RTGS/NEFT using the "PAY PRE-BID EMD" link only otherwise you shall not be
able to participate in the Pre-Bid EMD e-Auction. PLEASE Do NoT pAy pRE-BtD EMD by "E-pAyMENT" UNK OR
through DD/PO.

a Non Hl Bidder may use "EMD REFUND REqUEST,, link for requesting refund of pre-Bid amount, which can be
used between 6:00 a.m. to 12:05 p.m. one day after close of e-Auction. please note that the Non H1 Bidder shall
not be refunded the Pre Bid EMD amount unless they use the "EMD REFUND REQUEST" link, and the amount
shall be available in the "EMD LEDGER" Link which can be used for participating in any other pre-Bid EMD e-
Auction' This amount can be used as Pre-Bid EMD only and the use of this amount for any other payment is not
possible,

* In case of receipt of Pre Bid EMD amount by any other method other than "pAy pRE-BtD EMD,, link the bidder
shall not be eligible for participation in the Pre-Bid EMD Scrap e-Auction and the pre-Bid amount shall be
refunded to the bidder after receipt of refund request email from the bidder.

.|. Kindly contact concerned MSTC Region/Branch office in case of any further query or clarification on this matter.
12. On completion of payment, ID will be activated automatically within 24 hours from the date of receipt of

payment.


